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Russia
St. Petersburg

Key data

Samara

Area (sq km):
Population (million):
Population per sq km:

17,075,400
143.2
8.39

Capital:
Population of capital (million):
Languages:

Moscow
8.31
Russian

Exchange rate:
- spot rate (17/07/03) RUR = EUR1
- annual average (2002) RUR = EUR1

34.23
29.71

GDP 2002 (EUR, billion):
GDP per capita 2002 (EUR, 000):

324.1
2.26

Novosibirsk
Yekaterinburg
MOSCOW

Sources: Bank of Russia, CIA, UN

Political profile
The Russian Federation is the largest country in the world by land mass, spanning ten time zones with a climate ranging from
subarctic in the north to the more temperate south. Ethnic Russians account for 82% of the population, with Russian Orthodox
Christianity being the dominant religion. Tatar, Ukrainian, Chuvash, Bashkir, Moldavian and Belorussian minorities are also present.
Russias bicameral federal assembly is made up of a lower house, the State Duma, which has 450 deputies elected on a territorial
basis, and an upper house, the 178-member Federation Council, composed of heads of regional executive and legislative bodies.
The head of state is the president, elected for a four-year term. The title is currently held by former prime minister Vladimir
Putin, who took office on 31 December 1999 when his predecessor, Boris Yeltsin, stepped down due to ill health. Putin
subsequently won the March 2000 presidential elections, polling 52.9% of the first round vote to Communist Party candidate
Gennady Zyuganovs 29.3%. The next parliamentary elections are scheduled for 21 December 2003 with presidential elections
to follow in March 2004.
Putin enjoys considerable popularity amongst the Russian people, if not always abroad. His handling of the ongoing battle for
Chechnya has attracted widespread international criticism, though relations with the West have improved in recent years,
despite clashes over the US 2003 invasion of Iraq. In May 2002 a NATO-Russia Council was established, intended to put Russia
on an equal footing with NATO through the creation of a common anti-terrorism and security threats policy.

Economic development
The Russian economy has stabilised following the crisis of the late 1990s which was prompted by a slump in oil prices - the
countrys major export. GDP growth fell from 8.3% in 2000 to 4.5% a year on and 4.1% in 2002. Initial signs for 2003 are
promising, with growth estimated to be 6.8% in the first quarter, whilst inflation fell to 5.3% over the same period and is
predicted to be around 15% for the full year, level with 2002. Unemployment fell from 10.2% at end-2000 to 8.7% at end2001 and 8% a year on.
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Regulatory body


State Committee of the Russian Federation on Communications and Information (Goskomsvyaz).

Date of liberalisation




Local telephony: 1993
Long-distance: 1993
International: 1993

Key legislation
On 8 July 2003 Russian president Vladimir Putin signed the bill to put a new telecommunications act into law. The bill will set
the legal basis for the telecoms sector in Russia and determine the authority that state bodies have, paying particular attention
to the licensing process, which was not defined in detail in the previous telecommunications law. The new law states that
licences can be issued via tenders, auctions or other competitions, the rules for which will be set by the government. It also
defines the rules for allocating radio broadcasting frequencies which will be initially assigned for a term of ten years or less.
The new legislation will provide consumers greater choice in selecting fixed monthly or time billing payments. However, from
1 January 2005 privileged customers currently enjoying discounts will have to pay in full and apply for compensation from
municipal, regional or the federal government.
Additional rules will give all telcos rights to use co-location facilities regardless of which operator owns the installation, with each
operator assuming responsibility for its equipment. Furthermore the new law defines universal service obligations (USO)
including terms and tariffs, public payphones and internet outlets - with prices to be set by the state - and allows for operators
providing USO to receive compensation from a special fund to be created under the tems of the law; telecoms service providers
will be required to pay into the fund.

Recent major regulatory activity
The new telecoms law has sparked controversy for containing a clause which requires profitable phone companies to subsidise
their loss-making cousins. The so-called universal service fund that all operators of public networks will be required to pay into
will be used to compensate telcos offering costly services to rural Russia. Critics naturally enough are not keen on the scheme
which, they argue, penalises profitable ventures, adding that it should be the states duty to subsidise such regions. It is also
clear that in a country where corruption is still prevalent, operators fear the potential for abuse given the opaque nature of
the new funds creation. Added to this, the Duma has passed a series of amendments to the new law which have further
angered the telecoms industry. Representatives of the telcos expressed concern that the changes overly favoured consumers
at the expense of making the market more equal for different carriers and operators. The law was supposed to permit perminute billing, but this has been dispensed with as a sop to voters in what is an election year. This decision, and a separate
one to limit the tariff rises operators can impose, is, claim the operators, detrimental to long-term development as they will
not have funds to replace antiquated equipment.
In August 2002 the Communications Ministry hinted that 'real' telecoms market liberalisation may take until 2010 to become
reality. According to communications and IT minister Andrey Korotkov, Russia is bound by terms governing its acceptance into
the WTO - as set by the Economic and Trade Ministry - which dictate that Rostelecom will continue to enjoy its de facto
monopoly on the long-distance market until that date. It is hoped that the six-year period will allow the market to develop
in a protected environment.
In December 2002 wholesale internet access providers Golden Telecom and MTU-Intel caused waves by changing the way
they charged for data traffic. The companies, which provide access for many popular websites and smaller ISPs, decided to
charge per-gigabyte rather than on a per-month basis, threatening to double the cost of www services and end the practice
of free email. The move followed a similar step taken by RTKomm in mid-2002, and has wide ramifications considering the trio
collectively control around 47% of the market.
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Broadband
The broadband market in Russia is in its infancy with only 10% of the population currently using the internet on a regular basis
as at May 2003. Nonetheless a market for broadband exists and is shaping itself along distinctly separate lines for residential
and business users. The latter sector is growing quickly, with Moscow boasting internet penetration of 22%, 64,000 broadband
users (i.e. those with connections greater than 64kbps) and a market estimated to be worth USD11.4 million. Russia lags behind
other European countries in terms of broadband penetration. In the business market, leased line access is the principal means
of obtaining high speed connection, although DSL over normal PSTN copper wires is growing in popularity.
Not surprisingly operators are gearing up to provide advanced high speed services. In October 2002 Svyazinvests regional carrier
for Moscow, Center Telecom, announced it was launching the first phase of its broadband network using equipment supplied
by Lucent. Since late 2001 the company has deployed 400km of fibre-optic cable and hopes its multiservice network will offer
a full spectrum of data services to two million prospective subscribers in 25 cities. The following February, high speed network
operator TransTeleCom and Tandberg Television successfully concluded tests to transmit high quality MPEG-2 video over the
formers IP-based fibre network. The trans-Siberian trial involved sending the packet on a 15,000 mile round trip, which has
boosted confidence that services can be offered commercially on a nationwide basis. Then in June 2003 Tattelecom, a regional
operator for Tatarstan, announced that it had established a network covering all 43 counties using equipment supplied from
Cisco. It hopes to offer broadband access and VoIP services and completed the project as part of the states Electronic Russia
initiative to connect rural regions.
Since 2001 the Russian government has also been promoting Cyberpost, a project designed to provide public internet access
in state post offices for lower income users. The project is proving beneficial, with more than 250,000 people using the service
in October 2002 alone.

Unbundling
Local loop unbundling is still very much in its infancy and Russian CLECs and alternative telcos have yet to wrestle with such
issues. Moreover many alternative telcos are forced to roll out their own networks anyway, excepting those which were spun
off from local incumbents such as Moscow City Telephone (MGTS).

Timeline of market development


1993

State embarks upon the restructuring of the country's fixed line market by creating local
operators or regional telecoms operators (RTOs) in each of the nation's 89 regions. At
the same time it created dominant DLD and ILD service provider Rostelecom



1993

Local, long-distance and international markets opened to competition



1995

Svyazinvest established as a holding company for the government's stakes in each RTO



March 1997

Foundation of the State Committee on Communications and Informatics



July 1997

25% plus one share of Svyazinvest sold to Cyprus-based consortium Mustcom for
USD1.88 billion



April 1998

A further restructuring plan announced to consolidate Svyazinvest's RTOs into seven
mega-regional operators by 2004



1999

IP telephony market opened up to competition



February 2001

Svyazinvest begins reorganisation with seven telcos in the Urals and Siberia



October 2001

It is announced that St Petersburg Telephone Network (PTN) will incorporate all the
regional operators in the northwest, with the exception of MGTS



July 2003

New Law on Telecommunications passed.

© CIT Publications Limited
Datafile of Eastern European Telecommunications

July 2003

RU_B2

Wireline

Russia

Market commentary
Slowly, but surely, the telecoms landscape is changing in Russia. In November 2002 a report on the nation's telecoms industry
concluded that despite the global slump, the total value of telecoms services sold had mushroomed by 45.2% in the course
of just twelve months thanks in part to general growth in the economy. The encouraging results were also attributed to telcos
improving their ability to provide access for all users - not just fiscally well-off users - and the report also linked improvements
to an increase in foreign direct investment in the sector. It is hoped that the introduction of a new Telecoms Law (July 2003)
will speed up improvements by reducing state intervention and allowing better coordination with international law, in turn
producing a more welcoming clime with transparent and open tenders.
Whilst most of the population lumber on with antiquated analogue exchanges, the business sector at least is turning on to
the prospect of state-of-the-art communications networks. A number of high profile companies have hooked up to advanced
digital networks and the benefits of dedicated internet access, and in the urban centres of Moscow and St Petersburg digital
connections are booming - there were some 20,000 dedicated internet lines in Moscow alone by the start of 2003 - and
competition from alternative telcos is on the rise.
Traditional operators are facing an increasing challenge, especially in the urban hubs of Moscow and St Petersburg. By February
2003 it was clear that alternative operators were making a dent in MGTSs traditional Moscow stronghold. According to official
statistics from the Communications Ministry, the market for newcomers - including MTU-Inform, Golden Telecom, Komstar and
Combellga - reached USD625 million in 2002, almost 13% of the country total. Newcomers have consolidated their businesses,
ramped up efforts to steal market share from traditional operators and have begun offering next-generation services to maintain
their positions. The governments stranglehold over sector pricing policy for state-run telcos combined with the poor quality
and range of services available has contributed to the alternative operators success and the corporate sector in particular has
seized upon them with enthusiasm. In 2002 Golden Telecom shifted its focus, dumping its Cityline brand in favour of offering
internet services under the ROL brand. In the summer it acquired Sovintel, having also bought shares in DLD operator
Rostelecom. The companys brands - which include TeleRoss - have now all been merged under the Golden Telecom banner
to create a unified vehicle.
In October 2002 Yury Pavlenko, the First Deputy Telecoms Minister, announced that USD3 billion would be invested in the
countrys underdeveloped telecoms market in 2003, with much of the money invested by Russians themselves, compared with
the USD2.2 billion poured in during 2002. The need for investment in the fixed line market is urgent. In 2002, although money
trickled into specific telecoms projects and individual companies, the shortfall proved to be a major headache. To raise cash
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for development, telcos preferred to enter the western capital markets (via ADRs) and those which do not have the luxury
of this route have opted for placing bonds domestically. Moscow City Telephone Network and Center Telecom both placed
a total of RUR600 million. A number of regional operators also followed this path.
The market for IP telephony and VoIP continues to expand quickly. By January 2003 it had reached an estimated value of USD70
million, up 33% year-on-year. Hinting at the possibilities to come, IP-switching equipment vendor Cisco Systems announced
its Russian sales of IP-related equipment had mushroomed by 650% since 2001. Some 700 companies hold licences to offer
IP services, although their operations are reportedly undermined by state-run operator Rostelecom. The dominant carrier in
the long-distance segment is concerned at the erosion of its business: IP is far cheaper and calls to places such as the US or
Asia can cost as little as a fifth of the price offered by Rostelecom. In response the telco has signed itself up to the market
and is prepared to use its financial and political clout - including its control of the infrastructure which IP operators use t o access
the globe - to protect itself.

Future analysis
The process of consolidation has taken hold in the Russian fixed line sector and this period of flux, combined with the
long-term ramifications of the newly adopted telecoms law of July 2003, make it difficult to predict the immediate
prospects for the countrys telcos. Alfa Groups telecoms holding arm AFK Sistema has successfully amalgamated its
Moscow wireline networks and in October 2002 acquired the 50% stake held by Alcatel in fixed line operator Golden Line
for EUR100,000 - along with the assumption of EUR3.2 million in debt. Then, in April 2003 struggling US media group
Metromedia International sold its Russian assets to Adamant Advisory Services, another AFK Sistema subsidiary. Over the
course of 2002 Adamant purchased Metromedias corporate bonds for EUR197 million and more recently exchanged
EUR55 million worth of bonds for the American companys 50% stake in Moscow alternative telco Comstar, satellite TV
company Cosmos TV and two FM radio stations. Metromedia still maintains a presence in Russia through alternative telcos
PeterStar and BSL and cable TV unit Teleplus. Elsewhere, Svyazinvest too has successfully collapsed its 82 regional
telephony operators (RTOs) into seven mega-regional businesses with the specific aim of improving profitability and the
level of services.

Telecom market breakdown by player
1998-2002

Share of lines (%)
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Residential market
Many Russians have been forced to endure a long wait for connection to the PSTN; by June 2002 some 5.5 million households
were still waiting for a line. Svyazinvest to redress the situation progressively. It installed 1.9 million lines in 2001 and hoped
to have commissioned 2.4 million lines by the end by the end of 2002, rising to three million and four million lines in 2003 and
2004 respectively.
Despite these problems the market for internet services is beginning to take off and although only 10.2 million Russians, or 5%
of the population, were online by May 2003, a Ministry report dated November 2002 predicted internet use would increase
eight-fold by 2005. The Ministry believes that the proliferation of satellite-based systems will boost access in rural locations and
new technology will halve the cost of access by that date. To this end the government hopes to launch no fewer than six
satellites by 2005. In July 2002 the Communications Ministry ordered the Department of Information to hold a tender on
forecasting the development of the countrys internet segment through till 2010. Despite increases in internet uptake, Russia
fell by three places to 45th in the list of 60 countries' e-readiness capability. Revenues from internet access services were
estimated at EUR600 million in 2002.
Buoyed up by such enthusiasm, Russian ISPs such as RTKomm.RU are looking to spend heavily in order to capitalise in the long
term. RTKomm.RU plans to invest over USD6 million in developing internet services in 2003, compared with USD2 million in 2002.
According to its forecasts, the total market for internet services in Russia will increase from USD280 million in 2002 to USD350
million, split as follows: RTKomm.RU, USD35 million (USD26 million in 2002); Transtelecom, USD20 million (USD16 million), Golden
Telecom, USD31 million (USD25 million), MTU-Intel, USD24 million (USD18 million), Svyazinvest regional companies, USD190
million (USD150 million), and other operators USD50 million (USD45 million). The volume of traffic handled is growing
exponentially. In 2002 RTKomm.RUs internet traffic comprised 1,200 terabytes, double the amount of the previous year. It
is forecast to increase by a further 50% in 2003.

Growth in internet usage











Source: CIT
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Business market
The variable quality of the Russian telecoms infrastructure has impeded the development of voice, data and internet services
for corporate customers. With patchy coverage of the fixed line network, Russian business services providers have generally
opted to concentrate on selected cities rather than offering comprehensive coverage, so players present in St Petersburg do
not necessarily have points of presence in Moscow or Niznhy Novgorod and vice versa.
Broadband services are in their infancy, with virtually all of the estimated 20,000 users at the end of 2002 being corporate
customers in Moscow or St Petersburg; players looking to exploit the market include Sistema Telecom, Web Plus and Vesta
Eurasia. Mir Telecom claims to have launched Russia's first DWDM-based network, although its exclusivity was short-lived, with
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the launch of a similar network by Sonera Rus, the Russian arm of Scandinavian telco TeliaSonera, in October 2001. ADSL is
similarly enjoying a period of unprecedented growth; as of July 2002 Moscow City Telephone (MGTS) had an installed capacity
for 100,000 DSL lines, using equipment supplied by Cisco and Lucent.
In May 2002 US-based investment company Anderson Group said it was looking to buy Russian broadband provider ComCorTV for around USD28 million in Anderson stock. It hopes to introduce new services such as IP telephony and high speed cable
internet access in Moscow. The following August LLC TelecomInvest-XXI and Ericsson inked a EUR40 million contract for the
supply of a multiservice network in Moscow and its environs, providing narrowband and broadband voice and data services for
both private and business users. The following month Thurayas partner in Russia, TM Sat, gained a licence from the Ministry
to provide satellite services to undertake an experimental commercial operation of the Russian segment of the Thuraya
network. The word experimental will be dropped when TM Sat constructs an interlink station in Russia. TM Sat hopes to attract
70,000 users by the end of 2003.

Main players
Svyazinvest

Svyazinvest was established in 1995 as a holding company for Russias 80+ regional telecoms operators (RTOs). However, moves
have been under way for several years to radically overhaul their structure and in 2002 the 82 RTOs in which Svyazinvest has
a majority holding were collapsed into seven larger units. The holding companys self-stated aim is to improve the way the RTOs
are managed and more importantly to increase profitability; at least 16 of the RTOs were reported to be making a loss in 2000.
As a result of the restructuring, Svyazinvest now holds stakes of more than 50% in each of the seven mega-regional operators:
CenterTelecom, North-Western Telecom, VolgaTelecom, Southern Telecom, Uralsvyazinform, SibirTelecom and Dalsvyaz. It
also has minority stakes in Moscow Local Telephone Network MGTS (28%), Svyaz Komi Republic (25%), Ruslizinsvyaz (38%)
and Kostroma GTS (37%), as well as a 51% interest in the countrys national long-distance and international long-distance
monopoly Rostelecom.
Svyazinvests regional operators own licences to provide local, long-distance and international telephony, data transfer,
internet, ISDN and wireless access services. The company also has concessions to offer mobile telephony in GSM, NMT-450,
AMPS and D-AMPS standards. Its fixed line network covers nearly the whole of Russia and with an installed capacity of 30.16
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Growth of main lines
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million lines as at 31 March 2003, it made up over 90% of the country total. In the late nineties Svyazinvests installed customer
base has been falling, but in 2002 it rose from 27.22 million to 28.55 million and the company claimed a teledensity of 22.14%,
up from 20.7%. In the first quarter of 2003 Svyazinvest posted revenues of RUR32.64 billion (USD1.07 billion) up 23.5% on
the same period of 2002; profit rose by 15.8% to RUR8.93 billion.
Svyazinvest has been investing heavily in improving the quality and range of services. In October 2002 Center Telecom launched
a USD10 million multiservice network based on equipment supplied by Lucent Technologies, covering 25 cities in the Moscow
region. The network is capable of supporting both traditional telephony services and broadband data transmission, cable TV
and other facilities. In 2003-04 Center Telecom plans to expand the reach to other regions of European Russia. Dalsvyaz, the
fixed line services provider for the Far East Federal District, is to invest RUR15 million in 2003-04 in constructing a multiservice
data transmission network in the Amur region. The Amur subsidiary of Dalsvyaz hopes to boost its client base by 10,000 to
135,000 in 2003. In mid-June 2003 Dalsvyaz said it was considering merging with Sibirtelecom. Its general director Igor
Zabolotny stated that while no decision had been reached, instructions could be handed down directly from Svyazinvest. A
month later Sibirtelecom said it expected to plough USD124 million into expanding its service coverage over the year. The
company hopes to spend USD95 million on expanding its network by 362,000 fixed lines. Meanwhile Uralsvyazinform, the
regional operator for the Urals, announced plans in July 2003 to offer bonds worth RUR3 billion on the Moscow Interbank
Currency Exchange. In the same month Southern Telecom said it too was launching a bond issue worth RUR1.5 billion to finance
investment projects related to upgrading old switches, increasing coverage and providing high speed internet access.
Svyazinvest is owned by Ministry of State Property of Russia (50% + one share), Russian Federal Property Fund (25% + two
shares) and Mustcom (25% + one share).

Moscow City Telephone Network (MGTS)

2003 marks the 121st birthday of Moscow City Telephone Network (MGTS), the largest provider of local telecoms services in
Moscow with 600 exchanges and 3.27 million subscribers at the end of 2002. It also produces five million payphone cards per
annum at a cost of RUR15 million and owns and operates around 13,000 payphones in Moscow, St Petersburg, Sochi, Tver
and other small towns in the Moscow region. The company came under the control of Svyazinvest in 1995 but looks set to
loosen ties with the holding company during its ongoing restructuring. While Svyazinvest is keen to include it in its plans, analysts
believe that the incentive is not there for MGTS and that it will decline the offer on the grounds that it already has a good
market with profitable subsidiaries. The final decision, however, may rest on what is actually offered by Svyazinvest to the
companys shareholders.
In 2003 MGTS plans to start the latest phase of its modernisation programme to replace old analogue exchanges with digital
ones. The company intends to upgrade up to 200,000 numbers per annum and so double its digitalisation rate by 2006. As
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a result of its efforts to direct major investments towards the repair of its network and new technologies, the number of lines
to be installed in 2003 has been cut from 86,000 to 31,000. The volume of capital investments for the coming year will amount
to RUR2.094 billion (USD65.8 million).
MGTSs main shareholders are Sistema (55.6%) and Svyazinvest (28%). The current capitalisation of MGTS is about USD626
million.

Comstar

Comstar was founded in 1989 as an equal joint venture between MGTS and Marconi (then known as GPT). Marconi sold out
to US-based Metromedia International in June 2000 in a deal worth USD60 million, after MGTS waived its right of first refusal
on the shares. In 2002 Metromedia declared itself bankrupt and began to sell its Russian assets. Its 50% stake in Comstar was
sold to AFK Sistema.
Comstar was one of the first private companies in Russia to invest considerable funds - in its case USD75 million - in establishing
a 1,240km advanced fibre-optic digital communications network. It has been operational in Moscow since April 1992 and today
offers local, long-distance and international communications. Its primary focus is on the business services market, although it
does have a portfolio of services for residential clients. By the end of 2001 (latest available figure - despite promises to provide
end-2002 information) it had 48,000 lines in service, of which 85% were business connections - unchanged on the previous
year. At the same date it reported 1,700 basic and 450 primary ISDN lines.
In May 2003 Comstar and Siemens signed a contract under which the German firm agreed to supply next-generation
infrastructure equipment to run pilot tests for its new data network - NGN (new generation network). Once complete, NGN
will be the countrys first multiprotocol MPLS network capable of delivering VPN and VPLS services. The previous March Comstar
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said it had begun offering ADSL-based services to all customers connected to its network at a cost of USD350. Internationally,
Comstars international capacity for carrying IP traffic was increased to 65Mbps in December 2002.
Comstar is owned by Sistema (50%) and MGTS (50%).

Rostelecom

Rostelecom began life as the USSRs national and international telecoms operator Sovtelecom before being restructured into
its present incarnation in September 1993. It was granted operating licences for domestic long-distance (DLD) and international
telephony in 1994 and remains Russias dominant provider in those sectors. Rostelecom is the only Russian operator with
contractual relationships with all of the countrys PSTN operators, which are required by law to route their DLD and international
traffic via Rostelecoms backbone network; it also operates Russias ground network for TV and radio channels. In 2002 it claimed
that the amount of domestic long-distance traffic it handled grew by 15.5% to 7.14 billion minutes; three years previously this
figure stood at just 3.92 billion. Outgoing international traffic increased by 14.1% to 1.24 billion minutes, whilst the number
of incoming international call minutes grew by 12% to 973 million.
Rostelecoms land network incorporates both analogue and digital transmission systems based on coaxial and fibre-optic cables
and radio relay links. At the end of 2002 the networks analogue and digital plesiosynchronous transmission systems consisting
of metal cables and radio relay links had a total length of 160,000km, whilst its fibre-optic links extended to 44,300km. The
fibre-optic network utilises equipment principally from Alcatel, NEC and Siemens, although since 1999 Rostelecom has been
using cables and equipment manufactured exclusively in Russia. The network is connected to Belarus, China, Denmark, Estonia,
Finland, Japan, Italy, Kazakhstan, Korea, Turkey and Ukraine. Links are supplemented by the use of satellites; Rostelecom
presides over eleven earth stations (3 hub stations and 8 peripheral stations) located in Siberia and the Far East regions, namely
Gus-Khrustalnyi, Novosibirsk, Khabarovsk, Barnaul, Kirov, Gorno-Altaisk, Kyzyl, Yakutsk, Novokuznetsk, Juzhno-Sakhalinsk and
Salekhard. By the end of 2002 the company claimed to have direct communication links with 75 operators from 72 countries.
Its latest additions to the land-based network in late 2002 saw a fibre-optic line installed between Russia and Azerbaijan (200km
in length) and an upgrade in the capacity of the existing 227km link between Kaliningrad and Kaunas to 34Mbps. In May 2003
Rostelecom signed an agreement with international carrier ITXC Corporation for the bilateral exchange of international voice
traffic to and from Russia over ITXCs global VoIP network.
Rostelecom is owned by Svyazinvest (51%), foreign shareholders (37%), Russian shareholders (10%) and employees (2%).

North-Western Telecom

North-Western Telecom (formerly St Petersburg Telephone Network - PTN) is a provider of fixed line telephony services in
St Petersburg and the areas of Kaliningrad, Pskov, Leningrad and Novgorod Region, Republic of Karelia, Nenets Autonomous
District, Republic of Komi, Vologda, Archangel and Murmansk. Itr came into being in 2002 when regional telephone operators
(RTOs) from eight territories merged into PTN to create an enlarged company with 3.5 million lines serving some 14.85 million
people. Following ratification of the merger deal in March that year former PTN shareholders inherited a 63.8% stake in the
new venture with the remainder split between Murmanskelektrosvyaz (8.6%), Arkhangelsk Artelecom (7.5%), Kalingrad
Region (5.4%), Karelia Elektrosvyaz (4.8%), Novgorodtelecom (3.3%), Vologda Region Elektrosvyaz (2.3%), Pskovelektrosvyaz
(2.2%) and Cherepovetselektrosvyaz (2.1%). At the end of 2002 following the merger, North-Western Telecom reported
3,612,000 subscribers.
North-Western Telecom focuses on both the residential and business markets. It is developing its portfolio of ADSL services
and working to improve digitalisation of its network by upgrading old switches. At the start of 2003 37% of the network was
digitalised.
As at 1 July 2003 North-Western Telecom was owned by Svyazinvest (39.89%), Brunswick UBS Warburg (13.17%), Depositary
Clearing Co (8.79%), ING Bank Eurasia (7.16%), Lindsell Enterprises (7.07%), Fractor Investments (2.84%) and JP Morgan
Bank (1.61%).

Golden Telecom (including Sovintel)

Headquartered in Moscow, Golden Telecom lays claim to being the largest independent facilities-based provider of telecoms
and internet services to business users and telecoms operators in Russia and the Commonwealth of Independent States (CIS).
It was incorporated in 1999 when US-based Global TeleSystems (GTS) brought its Russian and Ukrainian ventures under one
roof. In October of that year GTS completed an IPO of Golden Telecom, raising USD128 million in the process, and then
undertook a private share issue two months later which diluted its shareholding to around 62%.

© CIT Publications Limited
Datafile of Eastern European Telecommunications

July 2003

RU_C7

Wireline

Russia

Golden Telecom operates in more than 90 cities, offering the business community a range of local, long-distance, international
and mobile telephony, internet access, leased line and call centre services. It also provides cellular operators with connection
to the PSTN, and international carriers with voice traffic termination services, capacity resale and voice over internet protocol
(VoIP) services. Although its portfolio is aimed primarily at the corporate community, Golden Telecom also provides dial-up
internet access and pre-paid calling cards to the consumer segment. In Moscowin mid-2003 the company held 33% of the
business voice telephony market, 24% of the corporate data services market and 25% of the residential dial-up internet sector
in mid-2003, whilst in Russias second city, St Petersburg, it claims to be the second largest supplier of voice and data services
to the business market. Its other main markets are Nizhny Novgorod, Russias third city, and the Ukraine capital Kiev, in both
of which it claims to be the largest corporate services provider.
Golden Telecoms network infrastructure spans eight countries across the CIS, incorporating 149 points of presence at the
end of 2002. At the same date it had over 300,000 digital lines in service, served by 22 switches and 808 private branch
exchanges (PBXs). The company provides competitive local exchange carrier (CLEC) services via its overlay network in Moscow,
St Petersburg, Kiev and Nizhny Novgorod and data and internet access services over a 2,000km fibre-optic and satellite network.
It also offers internet content services through its Russia-On-Line (ROL) brand and operates mobile networks in Kiev, Odessa
and Tajikistan.
In September 2002 Golden Telecom completed the purchase of the 50% of Moscow-based CLEC Sovintel it did not already
own. It paid its partner in the venture, Rostelecom, USD56 million in cash for the stake in addition to 15% of Golden Telecoms
shares and a representation on the board of directors. The company then merged Sovintel with existing subsidiary TeleRoss,
hitherto active mainly in the provision of long-distance telephony services. Sovintel provides telephony, fax and data
communication services principally in the capital and the metropolitan area of St Petersburg, in addition to local, long-distance
and international phone services in Pskov, Kaliningrad, Novgorod, Perm, Yekaterinburg, Krasnodar, Kaluga and Karelia.
In June 2003 Golden Telecom said it was planning on increasing the companys liquidity by upping the number of publicly traded
shares from 15% to 25%-30%. According to president and CEO Alexander Vinogradov, Golden Telecom aims to list itself on
the Russian bourse although this is not a priority for 2003. The telco had USD24 million in cash for investment projects and
network development at the start of the year and is also looking at bank loans if these funds prove inadequate. Also in June
2003 Golden Telecom confirmed its interest in acquiring Comincom-Combellga, a rival carrier owned by Norwegian operator
Telenor, in exchange for Golden Telecom shares. Telenorr bought out the minority shareholders combined 25% holding for
USD30 million, suggesting that its equity swap stake would be worth just under USD600 million. Alfa Group, the oil-to-banking
consortium which owns 39% of Golden Telecom, has confirmed it is keen to complete the equity swap.
Golden Telecom is owned by the Alfa Group (39%), Rostelecom (15%), Barings Vostok (9%), Capital Research International
(8%), EBRD (11%) and management (3%); the remainder is in free float.

PeterStar

Formed in October 1992 through an initiative of the Leningrad City Telephone Network, PeterStar is one of the largest
alternative operators in North West Russia and at the end of 2002 served around 100,000 people, unchanged from the previous
year. Its primary customer base is the business market which accounts for 70% of all users. PeterStar provides local, longdistance and international telecoms voice and data transmission services across its 1,100km fibre-optic network consisting of
ten SDH rings with transmission speeds of 2.4Gbps. The network has been integrated with the existing city telephone system
and since its launch the company has invested more than USD100 million in network construction.
In 2002 PeterStar modernised some 35,000 lines on Vasilevskogo Island and the following July said it planned to invest
USD500,000 in 2003 on installing WiFi hotspots in and around St Petersburg. By the end of the year it hopes to have deployed
15 terminals at Pulkovo airport, the sea port and in cafes, and hopes to have a further twelve broadband access points installed
in local schools. The company offers a full portfolio of services based on ATM, frame relay, IP and DSL technologies.
PeterStar is owned by Metromedia (71%) and Telecominvest (29%).

Telmos

Closed joint stock company Telmos was created in April 1993 by MGTS and AT&T. Two years later Rostelecom purchased 10%
from each founder member and in spring 2001 bought out AT&T to up its holding to 60%. In September 2001 Russian holding
company AFK Sistema, which also has stakes in telecoms operators MTU-Inform and, indirectly, Comstar (via its controlling
interest in MGTS), bought 40% back from Rostelecom for a consideration of USD17 million (EUR18.6 million). Sistema has
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indicated its intention to merge all its telecoms assets and to this end has also merged two of its ISP assets, MTU-Intel and
PTT-Teleport.
Telmos offers a full range of telecoms services to mainly corporate clients in Moscow and across Russia. It owns and operates
a fibre-optic digital network which provides ISDN switching, and offers data transmission, voicemail and VPN services. The
architecture uses SDH-rings for increased reliability.
Telmos is owned by Sistema (40%), MGTS (40%) and Rostelecom (20%).

MTU-Inform

Moscow-based MTU-Inform has been in operation in the capital since 1995 and holds concessions to provide local, long-distance
and inter-regional telephony, data transmission and telematic services, as well as cable television. Its SDH fibre-optic network
covers the entire city and environs. At the end of 2001 (latest available figure) MTU-Inform presided over 360,000 local
telephony subscribers.
In 2002 MTU-Inform completed the modernisation of its peripheral SDH ring at a cost of USD1.8 million, connecting north west
Russia and raising traffic capacity to 2.5Gbps. The companys strategic focus is on increasing its broadband provision and in July
2002 it completed tests of a new high speed cable network supplied by Motorola. The system will provide internet access at
speeds of up to 10Mbps, based on the existing cable TV network. The upgrade project is part of the companys multiservice
network development strategy. It has also introduced a new service, MAXIcard, which provides customers with access to high
quality international and domestic communications. MTU-Informs major clients include the Ministry for Emergency Monitoring,
the Central Bank of Russia, US Embassy, Chevron, IBM, Shell and Pepsi.

ComCor

Moscow Telecommunication Corp (ComCor) was created in June 1992 as part of a project to create an advanced citywide data
network. In September 1995 the company commenced phase one of construction of its network, comprising two rings, and
by the start of 2003 its fibre-optic network spanned 10,000km, with 1,300km added in 2002 alone. The telco provides a broad
range of services including dedicated lines, high speed internet access and systems integration for over 5,000 corporate clients.
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Regulatory body


State Committee of the Russian Federation on Communications and Information (Goskomsvyaz).

Key legislation
On 8 July 2003 Russian president Vladimir Putin signed the bill to put a new telecommunications act into law. The bill will set
the legal basis for the telecoms sector in Russia and determine the authority that state bodies have, paying particular attention
to the licensing process, which was not defined in detail in the previous law. The new law states that licences can be issued
via tenders, auctions or other competitions, the rules for which will be set by the government. It also defines the rules for
allocating radio broadcasting frequencies which will be initially assigned for a term of ten years or less.

Recent major regulatory activity
Russias first national mobile operator MegaFon was formed when Sonera, Telia and Telecominvest merged their mobile assets
in the country. It was licensed in early 2002 and holds concessions in 68 Russian regions covering 80% of the population. Since
then, however, Moscow-based operators MTS, Tele2 and Moscow Cellular Communications (MCC) have all expanded their reach
to cover the north west of the country - an area that covers St Petersburg and the surrounding area and in March 2003
Vimpelcom was given permission to launch a GSM-900 network there, the last cellco to do so. It launched commercial services
the following month.
In January 2002 telecoms minister Leonid Reiman revealed that third-generation (3G) licences would be awarded on the basis
of tenders and a commission would be established to oversee the process. In April 2003 he announced that the licences would
be issued before the end of the year, as long as 3G handsets and infrastructure are available. At that date the government
had yet to decide how many licences will be awarded and whether they will be issued on a regional or national basis. Likely
bidders include market leader Mobile TeleSystems (MTS), Vimpelcom, MCC, Delta Telecom and MegaFon.
As part of the migration to 3G technology, in April 2003 the government upgraded the networks of six NMT-450 operators
- MCC, Kusbass Cellular Communications, Cellular Communications of Bashkortostan, Rostov Cellular Telephone, Uralvestcom and
Novosibirsk Cellular Communications - to CDMA-450. This solution is based on the 2.5G CDMA2000 1X technology, but operates
in the 450MHz band and features smooth evolution towards 1xEV-DO and 1xEV-DV technology. The regulator hopes that the
move will provide the market with an indication of the future popularity of 3G services.

Timeline of market development
August 1991

Moscow Cellular Communications launches Russias first NMT-450 service in the Moscow region

1994

Vimpelcom licensed to provide D-AMPS service; MTS launches services over GSM-900 network, both
in Moscow

1997

Vimpelcom receives DCS-1800 licence to operate in the Moscow region

2001

Tele2 enters Russian market through the acquisition of Fora Telecom; MegaFon enters Moscow
market

January 2002

MegaFon licensed to provide GSM-900 services nationwide; telecoms minister announces plans to
auction 3G licences via a tender

March 2003

Vimpelcom receives permission to launch GSM-900 services in the St Petersburg region, the last of
the main operators to do so

April 2003

Government claims that 3G licences will be awarded before the end of the year; six NMT-450
operators have their licences upgraded to digital CDMA-450 technology as a stepping stone to 3G;
Tele2 announces plans to launch GSM networks in Irkutsk, Rostov and St Petersburg.
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Market commentary
The Russian mobile market is centred around the major cities of Moscow and St Petersburg, with the vast size of the country,
the lack of roaming agreements between operators and the fact that the cellcos are licensed on a regional basis meaning that
development in the more rural areas has been severely hampered. In early 2002, however, the market saw the creation of
its first nationwide operator when MegaFon was awarded licences to operate in all seven of the countrys regions. By the end
of June 2003 MegaFon had rolled out commercial networks in four of these - Central, North West, Volga and Southern - and
had revealed plans to launch in Siberia and the Eastern region before the end of the year. The move encouraged the regulator
to award additional regional licences to the other main players in the market; during 2002 Swedens Tele2 won licences to
operate in Novgorod, Chelyabinsk and St Petersburg, giving it a total of twelve GSM licences in the country. It launched services
in Irkutsk in the south in April 2003, Rostov in the south west in May and St Petersburg in the north west in June. In July it
launched its fourth GSM network, in the Kemerovo region. MTS too has been expanding its reach during 2002/03, launching
in the Kuban, North West and Siberia regions during the year; it also holds licences in the Republic of Tuva, Sakhalin, Chukotk a
and the Republic of Kalmykia through its wholly owned subsidiary Bit LLC. Vimpelcom was the most recent cellco to increase
its coverage to the north west of the country, when it was given regulatory permission to launch a network in the St Petersburg
region in March 2003.
In the year to March 2003 the total number of mobile subscribers in Russia grew from around 8.8 million to 23.7 million, with
the cellular penetration rate shooting up to 16.6% from 6.1%. MTS managed to hold on to its number one position, but only
just, with a 40.6% share, down from 46% the previous year. Its main rival Vimpelcom, on the other hand, managed to increase
its share from 30.3% to 36.97% thanks to the expansion of its networks beyond Moscow. The other principal operators,
MegaFon and MCC, hold market shares of 21.37% and 1.06% respectively.
One company which is keen to take on the might of MTS and Vimpelcom is Swedish alternative operator Tele2, which entered
the Russian market at the end of 2001 when it took on the mobile assets of MIC and launched GSM services in Irkutsk, Rostov
and St Petersburg during the second quarter of 2003. Although Tele2 does not release separate subscriber figures for its Russia n
operations, it claims to have already gained a significant number of customers. However, analysts are sceptical about its future
success as cellular penetration in St Petersburg has already reached 30% and is relatively high in its other operating regions.
Also Tele2 does not have a strong brand presence in Russia.

Future analysis
The Russian mobile market witnessed a year of unprecedented growth in the twelve months to the end of March 2003
with the total number of subscribers growing by 14.94 million. The spurt was mainly due to a regulatory decision taken
during the year to allow Moscow-based operators to expand their coverage to other parts of the country. This growth
looks set to continue with the overall penetration rate of 16.6% in March 2003 leaving plenty of room for further
expansion - welcome news for all the operators which are currently competing with each other in the areas of highest
penetration and are looking to expand their networks to more rural areas.
The governments intention to award 3G licences before the end of 2003 could encourage growth to accelerate at an
even faster rate. The regulator is keeping a watchful eye on the progress made by western European 3G operators before
it makes a definite decision: the low penetration rate has cast doubts as to whether the technology will take off to any
great extent. In April 2002 the regulator upgraded six NMT-450 networks to CDMA-450 to create a stepping stone to
3G and to enable it to asses the future popularity of the technology.

Main players
Mobile TeleSystems (MTS)

Russias largest mobile operator MTS entered the market in 1994 and is now active in all seven of the countrys 'super regions'.
After announcing that 2002/03 would be characterised by expansion, the cellco has stuck to its word. Following its launch in
Tambov, Altai and Karelia in late 2001, at the beginning of 2002 it expanded to St Petersburg and the Leningrad region. In
July that year, however, it decided against purchasing Samara-based operator SMARTS, despite being regarded as the most
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likely buyer given that SMARTS operates in the Volga region where MTS had been looking to establish a presence. This issue
was solved in March 2003, however, when the Ministry of Communications issued MTS with a licence to provide GSM-900/1800
services in the Samara region. MTS has continued with its expansion strategy throughout late 2002 and early 2003 with the
acquisition of several smaller cellcos. In October 2002 it completed the purchase of a 100% stake in GSM operator Dontelecom,
which provides services in the southern Rostov region, and later that month purchased a 100% stake in Bit LCC, which holds
licences in the Republic of Tyva, Sakhalin, Chukotka and the Republic of Kalmykia. In April 2003 the cellco completed an
agreement to acquire a controlling stake in Tatarstan-based operator TAIF-TELKOM.
At the end of March 2003 MTS claimed a national market share of 40.6% and a customer base of 7.6 million, a significant increase
on the 4.05 million it reported at the same time in 2002. It says the strong growth is mainly down to its aggressive expansion
programme which has given it access to a completely new customer base. In November 2002 MTS introduced its first pre-paid
offering, launched under the banner 'Jeans'; at the end of March 2003 around 11% of its total customer base were 'Jeans'
subscribers. The cellco has also been rolling out multimedia messaging services (MMS); in May 2003 it teamed up with Nokia
to bring the service to customers in the Kuban, North West and Siberia regions and the following month selected LogicaCMG
to deploy the offering in Moscow.
MTS is owned by AFK Sistema (42%) and Deutsche Telekom (36.27%). The remainder is traded on the New York stock
exchange.

Vimpelcom

MTSs main rival Vimpelcom managed to gain considerable ground in the year to 31 March 2003 thanks to the expansion of
its network to the St Petersburg area. It has always been within striking distance of MTS, but without a licence for the North
West region, had found it hard to compete successfully. It had already begun expanding its network out of the Moscow region
when it was given permission to launch in the north west; in December 2002 it completed the acquisition of Vostok-Zapad

0DLQRSHUDWRUV
0RELOHWHOHSKRQ\

2SHUDWRU

1HWZRUN /DXQFK
GDWH

0RELOH7HOH6\VWHPV

*60



6XEVFULEHUV


:$3

FKDQJH SUHSDLG *356
ODXQFKHG"
0DUFK 0DUFK










:$3
*356WULDO

9LPSHOFRP

0HJD)RQ

'&6











ERWK

*60









QD

:$3
+6&6'
*356WULDO

0RVFRZ&HOOXODU

107















QR





&RPPXQLFDWLRQV
2WKHUV

&HOOXODUSHQHWUDWLRQ
7RWDOPRELOHVXEVFULEHUV

-XQH

a

a





a



HQG

© CIT Publications Limited
Datafile of Eastern European Telecommunications

August
1999
July 2003

RU_E2

Wireless

Russia

Telecom which holds a licence for the Ural region. By the end of March 2003 Vimpelcom had increased its market share to
36.97% from 30.3% at the same time in 2002, in the process stealing percentage points away from MTS. It had over 6.9 million
customers at the same date, up from 2.66 million, boasting the largest increase - 160% - of all four of the main operators.
According to its own figures, 4.22 million of its subscribers were in the Moscow licence area and 2.7 million elsewhere.
In addition to its expansion strategy, Vimpelcom has also launched a number of new offerings to keep up with its rivals. It was
the first cellco to launch GPRS services commercially in April 2002 and in May 2003 it joined forces with French equipment supplier
Alcatel to launch a 3G trial at the Svyas-Expocom trade fair, the first time that 3G had been demonstrated in Russia.
Vimpelcom is owned by Telenor (28.9%), Alfa (13% + 2 shares), free float (45.5%) and treasury shares (4.45%). The
remaining 8.15% is floated.

MegaFon

MegaFon enjoyed a brief advantage over its competitors, when it was the only operator to have nationwide coverage. It was
formed in mid-2001 when Telia and Sonera (now TeliaSonera) merged their Russian cellular holdings with those of
Telekominvest and was awarded licences for all seven of the countrys 'super regions'. However, this situation changed in 2002
when its rivals MTS, Vimpelcom and Tele2 were all granted regulatory permission to expand their networks outside their
traditional operating regions. At the end of March 2003 MegaFon was the third largest cellco in the country, with a market
share of 21.37% and a customer base of around four million, up from 18.3% and 1.6 million in June 2002.
Like its rivals, Megafon has been rapidly expanding its portfolio of services. In December 2002 it launched trial GPRS and MMS
services in the Moscow and St Petersburg areas and in February 2003 MMS was launched commercially on a nationwide basis.
MegaFon has also revealed plans to launch mobile TV services over its GPRS network in the second half of 2003.
MegaFon's major shareholders are TeliaSonera, Telecominvest and CT-Mobile.

Moscow Cellular Communications (MCC)

MCC was the first cellco to launch in 1991 over its NMT-450 network and by the end of March 2003 offered services to around
200,000 people, a market share of 1.07%. It saw its customer base fall in 2001, ending the year with 85,000 subscribers
compared with 98,000 the previous June, but during 2002 it managed to boost it considerably thanks to a modernisation
scheme. MCC has been gradually encouraging its customers to switch from analogue to digital services and in April 2003 it was
one of six cellcos to have its network upgraded to CDMA-450.

Growth of wireless services
Total number of subscribers (000)
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Tele2

Swedish alternative operator Tele2 entered the market in late 2001 via the acquisition of Fora Telecom, the holding company
for the Russian mobile assets of Millicom International Cellular. Tele2 inherited Foras twelve cellular operations in Belgorod,
Chelyabinsk, Irkutsk, Kemerovo, Kursk, Moscow, Nizhny Novgorod, Omsk, Rostov-on-Don, Smolensk, St Petersburg and the
Republic of Udmurtiya, and also holds five additional concessions. It does not provide operational statistics for its operations
in Russia but regards the market as a good opportunity for substantial growth, particularly in the less well penetrated areas.
In the first seven months of 2003 Tele2 launched four GSM networks under the Tele2 brand name in Russia, beating its goal
of rolling them out before the end of the year. The first was rolled out in April in Irkutsk, followed by one in Rostov later that
month. In June it launched its third GSM network in St Petersburg and the fourth was rolled out on 12 July in the Kemerovo
region of South West Siberia.
Tele2 owns 100% of Fora Telecom and its assets. It is itself owned by MIC (12.73%), Invik & Co (10.56%) and Brotherton
Corporation (5.77%); no other shareholder holds more than 4%.

Wireless market share
September 2002
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Key addresses and contacts

Service providers

Government & regulatory

Astelit
Khlebmy pereulok 19B
121069 Moscow
Russia
Tel: 7 095 9169911
Fax: 7 095 9169966
Michelangelo Oddo, General Director
www.astelit.ru

Assoc. of Telecoms Operators of North-West Russia
Bolshaya Moskaya Street 24
191186 St Petersburg
Russia
Tel: 7 812 3111564
Fax: 7 812 3150247
Association-800
Tver Jamskaye Street 2
103006 Moscow
Russia
Tel: 7 095 2510189
Fax: 7 095 2510469
Multiregional Transit Telecom (MTT)
Marksistskaya Street 22
109147 Moscow
Russia
Tel: 7 095 7465043
Fax: 7 095 7465060
Petter Lokke, Key Accounts Manager
www.mtt.ru
Russian Association of Networks and Services RANS
8A Aviamotornaya Street
111024 Moscow
Russia
Tel: 7 095 2733428
Fax: 7 095 2733029
Arkadi Kremer, Chairman
www.rans.ru
Russian Cable TV Association
Dm Ulaynova Street 7A
117218 Moscow
Russia
Tel: 7 095 2037701
Fax: 7 095 2037701
V. Makoveev, Executive Director
State Committee of Russian Federation on
Communications & Information (Goskomsvyaz)
Tverskaya Street 7
103375 Moscow
Russia
Tel: 7 095 7718121
Fax: 7 095 7717117
Leonid Rejman, Minister
www.minsvyaz.ru
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AT&T
Fiepfev Vrazhek pereulok 25/9, building 1
121002 Moscow
Russia
Tel: 7 095 9741426
Fax: 7 095 9741424
Baltic Communications Limited (BCL)
Konnogvardeisky Bulvar 4
190000 St Petersburg
Russia
Tel: 7 812 3150073
Fax: 7 812 3148660
David Whitford, General Director
www.bcltele.com
Belcom
Shluzovaya Naberezhnaya 6/4-5
113114 Moscow
Russia
Tel: 7 095 2553880
Fax: 7 095 2553889
Sergei Karabach, General Manager
www.belcom.ru
Cable & Wireless
8th of March Street, building 14
125083 Moscow
Russia
Tel: 7 095 2580450
Fax: 7 095 2580449
David Waterhouse, Country Manager
www.cw.com
Central Telegraph
Tverskaya Street 7
103375 Moscow
Russia
Tel: 7 095 5044444
Fax: 7 095 5044444
Vaagn Martirosian, General Director
www.ctel.msk.ru
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Combellga
Mytnaya Street, building 1, 4th floor
117049 Moscow
Russia
Tel: 7 095 9319950
Fax: 7 095 9373636
Alexander Kozhanov, President
www.combellga.ru
Comincom
Spasonalivkovsky Street 6
117909 Moscow
Russia
Tel: 7 095 2389113
Fax: 7 095 2382242
Alexandor Kozhanov, General Director
Comstar
1st Golutvinsky pereulok 6
119180 Moscow
Russia
Tel: 7 503 9560000
Fax: 7 503 9560707
Tatiana Kostrova, General Director
www.comstar.ru
Delta Telecom
Bolshaya Morskaya 22
St Petersburg
Russia
Tel: 7 812 3146126
Fax: 7 812 3148837
Victor Ustyuzhanin, General Director
www.deltatelecom.ru
Fora Telecom
B. Gnezdnikovsky pereulok 2, 7th floor
103009 Moscow
Russia
Tel: 7 095 7972161
Fax: 7 095 7972162
Full Cry Neva
Ap 2, 1/25, 14 Line VI
199034 St Petersburg
Russia
Tel: 7 812 3279933
Fax: 7 812 3279936
Sergei Domarusky, General Director
www.fcn.ru
Golden Line
Shchepkina Street 51/4
129110 Moscow
Russia
Tel: 7 095 9165000
Fax: 7 095 9165007
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Roman Pshenichnikov, Senior Marketing Manager
www.gl.ru
Golden Telecom
Kraznokazarmennaya ul. 12
111250 Moscow
Russia
Tel: 7 095 7871000
Fax: 7 095 7871010
Alexander Vinogradov, President & CEO
www.goldentelecom.ru
IAS
Brusov Lane 2A
125009 Moscow
Russia
Tel: 7 095 2297846
Fax: 7 095 2293237
Dr Oleg Smirnov, Director General
www.iasnet.ru
International Communications Company
Zagorodnoye shosse 5, building 2a
113152 Moscow
Russia
Tel: 7 095 7483320
Fax: 7 095 7483310
Leonid Denisov, General Manager and CEO
www.mksnet.ru
Intersputnik
2nd Smolensky pereulok 1/4
121099 Moscow
Russia
Tel: 7 095 2440333
Fax: 7 095 2539906
Gennady Kudryavtsev, Director General
www.intersputnik.com
Kosmos TV
Botanicheskaya ul. 21, 4th floor
127427 Moscow
Russia
Tel: 7 095 7300000
Fax: 7 095 2164034
Mr Smetnik, General Director
www.cosmostv.ru
MAcomnet
Miusskaya Square 6, building 3
125267 Moscow
Russia
Tel: 7 095 7969400
Fax: 7 095 7969401
Victor Prominov, Director General
www.macomnet.com
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Metrocom
Nevsky Prospekt 80
191155 St Petersburg
Russia
Tel: 7 812 1183122
Fax: 7 812 1183112
Ravil Usmanovich Khalikov, General Director
www.metrocom.ru
MirTelecom
Nivisky pereulok, building 6
117966 Moscow
Russia
Tel: 7 095 7480000
Fax: 7 095 7480002
E. Pervyshin, President
Mobile Telecom
Kololyova Building 21
127427 Moscow
Russia
Tel: 7 095 9611144
Fax: 7 095 9613327
Sergei Kaputin, General Director
Mobile Telesystems (MTS)
Marksistskaya Street 4
109147 Moscow
Russia
Tel: 7 095 7660177
Fax: 7 095 2097585
Andrey Briginski, Director - Investor and Public Relations
www.mtsgsm.com
Moscow Cellular Communications - MCC
Vorontsovskaya ul. 18/20
109044 Moscow
Russia
Tel: 7 095 7444444
Fax: 7 095 9123395
Alexander Yevsikov, CEO
www.mcc.ru
Moscow City Telephone Network (MGTS)
Petrovskiy Boulevard 3, building 12
103051 Moscow
Russia
Tel: 7 095 9500000
Fax: 7 095 9500618
Vladimir Sergeyevich Lagutin, General Director
www.mgts.ru
Mostcom
84 Vernadskogo
Moscow
Russia
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Russia
Tel: 7 095 2312255
Fax: 7 095 2312266
www.mostcom.ru
MTU-Inform
Smolenskaya-Sennaya Square 27, building 2
119121 Moscow
Russia
Tel: 7 501 2587878
Fax: 7 501 2587870
Said Alimbevok, General Director
www.mtu-inform.ru
Multi-Page
Sadovnicheskaya ul. 15/2
113035 Moscow
Russia
Tel: 7 095 2349696
Fax: 7 095 2347474
Alexi Markov, General Director
www.multi-page.ru
Neda Paging
Turku Street 1
192212 St Petersburg
Russia
Tel: 7 812 1051924
Fax: 7 812 1051968
Andrei Abamkouchik, Managing Director
www.neda-paging.com
North-West GSM
V.O. line 7, 44A
199004 St Petersburg
Russia
Tel: 7 812 3294747
Fax: 7 812 3294748
Mr Nikodimov, General Director
www.nwgsm.com
North Western Telecom
14/26 Gorohovay Street
191186 St Petersburg
Russia
Tel: 7 812 3154706
Fax: 7 812 1106277
Alexander Sisoev, General Director
www.nwtelecom.ru
Petersburg Telephone Network
Bolshaya Moskaya Street 24
191186 St Petersburg
Russia
Tel: 7 812 3141550
Fax: 7 812 3258323
V. Yashin, Chief Executive
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PeterStar
Building 31, Line 16
199178 Vassilyevski Island
St Petersburg
Russia
Tel: 7 812 3299090
Fax: 7 812 3299001
Sergei Kuznotsov, General Director
www.peterstar.com
PLD Telekom
Konnogvardeisky Bulvar 4
190000 St Petersburg
Russia
Tel: 7 812 3299076
Fax: 7 812 3299009
Dr Boris Antoniuk, Group Director - Russia & CIS
Relcom
Marshala Vasilevskogo 1, corp 2
123098 Moscow
Russia
Tel: 7 095 1960720
Fax: 7 095 1963295
Alexei Anatolevich Soldatov, President
www.relcom.ru
Rinotelecom
Sofiyskaya Naberezhnaya 30, building 3
113035 Moscow
Russia
Tel: 7 095 7925404
Fax: 7 095 95395405
Oleg Leonov, President
www.rinotel.ru
Rostelecom
Tverskaya-Yamskaya ul. 1
125047 Moscow
Russia
Tel: 7 095 9728283
Fax: 7 095 7872850
Sergey Kuznetsov, General Director
www.rt.ru
RusComNet
Radishchecskaya St 5
109240 Moscow
Russia
Tel: 7 095 9157383
Fax: 7 095 9157260
www.ruscomnet.ru
Russian Satellite Communications Company
12/5 Building 7
Kursovoy pereulok
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Russia
119034 Moscow
Russia
Tel: 7 095 7300450
Fax: 7 095 7300383
Alexander Duka, Director General
www.rscc.ru
Russian Telecommunications Development
Corporation
Usacheva Street 33/3, building 3
119048 Moscow
Russia
Tel: 7 095 2455900
Fax: 7 095 2455910
Garth Self, President
Sonera Russia
Mayakovskogo Street 22/2
191104 St Petersburg
Russia
Tel: 7 812 3291390
Fax: 7 812 2756712
Juhani Puuronen, Senior Vice President
www.sonera.ru
Sonic Duo (Megafon)
Sawinskaya Embankment 15
119435 Moscow
Russia
Tel: 7 095 5045020
Fax: 7 095 5045021
Leonid Denisov, CEO
www.megafonmoscow.ru
Sovintel
Kozhevnichesky proezd 1
115114 Moscow
Russia
Tel: 7 501 2587800
Fax: 7 501 2587828
Alexander Vinagradov, President
www.sovintel.com
Svyazinvest
Tverskaya Street 7
103375 Moscow
Russia
Tel: 7 095 2091889
Fax: 7 095 2295200
Leonid D. Reiman, Chairman, Russian Minister for
Communications and Information
Valeriy N. Yashin, Director General
Vadim E. Belov, Deputy Director General
www.svyazinvest.ru

July 2003

RU_F4

Directory
TDC
Delegatskaya ul. 5, room 104
103091 Moscow
Russia
Tel: 7 095 2091723
Fax: 7 095 9733500
Thomas Jessen, Country Representative
Technocom
Lyalin pereulok 7/2, office 9
103062 Moscow
Russia
Tel: 7 095 9172305
Fax: 7 095 9172964
Viaichefav Kovolov, General Director
Telecominvest
Nevsky Prospekt 54
191011 St Petersburg
Russia
Tel: 7 812 3258636
Fax: 7 812 3240641
Maxim Gorokhov, Chief Executive Officer
www.telecominvest.com
Telenor Russia
Usacheva Street 33, building 7
119048 Moscow
Russia
Tel: 7 095 9379588
Fax: 7 095 9379589
Goran Olsen, Country Manager
www.telenor.ru
Teleport-TP
Prospekt Mira VVC
129233 Moscow
Russia
Tel: 7 095 2345275
Fax: 7 095 2345090
Mr Vishlov, Chairman
www.teleport-tp.ru
TeleRoss
Tsvetnoy Boulevard 25/3
103051 Moscow
Russia
Tel: 7 501 9299777
Fax: 7 501 9299778
Stan Abbeloos, General Director
www.teleross.ru
Telmos
Zienledeschovsky pereulok 15
119121 Moscow
Russia
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Russia
Tel: 7 095 9740505
Fax: 7 095 9740519
Raisa Rozinoba, Managing Director
www.telmos.ru
Uralsvyazinform
68 Lenina Street
614096 Perm
Russia
Tel: 7 3422 901741
Fax: 7 3422 901874
Vladimir Rybakin, General Director
www.uralsviazinform.ru
Vimpelcom
8th of March Street 10-14
127083 Moscow
Russia
Tel: 7 095 7250700
Fax: 7 095 7210017
Jo Lunder, Chief Executive Officer
www.vimpelcom.ru
VolgaTelecom
Post House
M. Gorky Square
603000 Nizhny Novgorod
Russia
Tel: 7 8312 332047
Fax: 7 8312 306768
Vladimir Lulin, General Director
www.sinn.ru

Equipment suppliers
Alcatel
B. Yakimanka Street 42
117049 Moscow
Russia
Tel: 7 502 9370900
Fax: 7 502 9370908
Johan Vanderplaetse, Country Manager
www.alcatel.ru
Comptek
Gubkina Street 3
119991 Moscow
Russia
Tel: 7 095 7852525
Fax: 7 095 7852526
Arkady Volozh, President
www.comptek.ru
Elkat JV
2nd Kabelnaya ul. 2
111024 Moscow
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Russia
Tel: 7 095 2738391
Fax: 7 095 2740058
J.V. Rogov, President
Ericsson Corporation
8th of March Street 12
128083 Moscow
Russia
Tel: 7 095 2476211
Fax: 7 095 2476212
Eddie Hmam, General Director
www.ericsson.ru
INCOM JV
Liteni Prospekt 20, office 23
191028 St Petersburg
Russia
Tel: 7 812 2788634
Fax: 7 812 2751886
Oleg Strokovarti, President
Lucent Technologies
Krasnopresnenskaya 6
123100 Moscow
Russia
Tel: 7 095 9741388
Fax: 7 095 9740132
Dmitry Kamenskiy, Country Manager
www.lucent.com

Russia
www.nokia.ru
Nortel Networks Global Corporation
Ducat Place II
7 Gasheka Street
125047 Moscow
Russia
Tel: 7 095 9404580
Fax: 7 501 9404581
Igor Marchenko, Country Manager
www.nortel.com
Siemens Representative Office
ul. Dubininskaya 98A
113093 Moscow
Russia
Tel: 7 095 7371277
Fax: 7 095 7371125
Agnesa Frantik, CEO
www.siemens.ru
St Petersburg Taxophones
Engels pereulok 74A
194214 St Petersburg
Russia
Tel: 7 812 5540503
Fax: 7 812 5540333
Anatoli Asanassiev, General Director
www.spt.ru

Motorola
Gashova Street 7, building 1
123056 Moscow
Russia
Tel: 7 095 7850150
Fax: 7 095 7850160
Anna Androshina, PR Manager
www.motorola.com
NEC Neva Communications Systems
Corpus 2, Shosse Revolutsii 102
195279 St Petersburg
Russia
Tel: 7 812 3263999
Fax: 7 812 3263995
Yumin Shakov, Managing Director
www.nec.ru
Nokia
V.O. line 4, 13 Abacus House
199004 St Petersburg
Russia
Tel: 7 812 3240200
Fax: 7 812 3240201
Jonathan Sparrow, General Director

© CIT Publications Limited
Datafile of Eastern European Telecommunications

July 2003

RU_F6

Directory

© CIT Publications Limited
Datafile of Eastern European Telecommunications

Russia

July 2003

RU_F7

